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Established in 2008 as a BIA, Crossroads of the Danforth is the most eastern of
the Danforth BIAs. We are the businesses and property owners on Danforth Ave.

between Victoria Park Avenue and Scotia Road (just east of Warden Avenue).

Annual General Meeting

Date: December 1st, 2011

Location: Chester Village

3555 Danforth Avenue

(Ig. common room, main floor)

(parking at rear)

Voting Members must
bring a business card or
tax bill to prove
eligibility.

One vote per business
allowed.

Time: 6:00pm-Refreshments

6:30pm - Meeting

One vote per property
owner allowed.

Toronto Hydro Incentives & ChemTrac Reportin

Now, more than ever, businesses
in Ontario are looking for ways
to save costs and be more energy
efficient. That's where the SMALL
BUSINESS LIGHTING Program
comes in!

Under this program, qualifying
businesses can get up to $1,000
(plus tax) worth in free energy
efficient lighting and equipment
upgrades.

They supply, install, clean up and
recycle — making it easy for you.
An authorized, licensed electrical
contractor will make an
appointment to complete your
retrofit at your convenience.
www.torontohydro
>Small Business Lighting

ChemTrac — Who needs to report
under the City of Toronto’s
Environmental Reporting and
Disclosure Bylaw (Municipal Code Ch
423)?

If your business is manufacturing,
using or releasing priority substances,
you may be required to report each
year under the bylaw.

The following business categories are
located in our BIA:
Printing
Dry cleaning & Laundry Services
Automotive Repair & Maintenance

Need more information?
Visit:
www.toronto.ca/health/chemtrac/
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http://www.torontohydro/

Example:

Janet can walk short
distances and uses a
scooter. It is often
difficult to find space in
a busy restaurant to
park her scooter. She
finds it helpful when
staff can  suggest

parking options and
make space.

ACCESSIBILITY, PLEASE!

THE ONTARIANS WITH
DISABILITIES ACT, 2005

COMPLIANCE NEEDED
BY JAN.1%, 2012

There are laws that you have
to obey and t
sense. We think this Act
combines both. After all, it
makes perfect sense for
businesses within your BIA to
attract the greatest number
of people while being open

and accessible in every
possible way.
Standards that have
become law:
Of five accessibility

standards that have been set
out, only the Customer
Service Standard has so far
become law, as of January
2008. Public sector
organizations had to meet
the requirements of this
standard by January 1, 2010,
and private sector and non-
profit organizations must
follow suit by January 1,
2012.

Requirements of the
Customer Service
Standard (for
businesses with fewer
than 20 employees)

In order to comply with the
Customer Service Standard,
all businesses or
organizations that provide
goods or services to the
public or to other third parties
in  Ontario are legally
required to:

1. Establish policies,
practices and procedures on
providing goods or services
to people with disabilities.

2. Set a policy on allowing
people to use their own
personal assistive devices to
access the organization’s
goods and use the
organization’s services.

3. Use reasonable efforts to
ensure that the
organization’s policies,
practices and procedures are
consistent with the core
principles of independence,
dignity, integration  and
equality of opportunity.

4. Communicate with a
person with a disability in a
manner that takes into
account his or her disability.
5. Train staff, volunteers,
contractors and any other
people who interact with the
public or other third parties
on the organization’s behalf
on a number of topics as
outlined in the customer
service standard.

6. Train staff, volunteers,
contractors and any other
people who are involved in
developing the organization’s
policies, practices and
procedures on the provision
of goods or services on a
number of topics as outlined

in the customer service
standard.
7. Allow people with

disabilities to be
accompanied by their guide
dog or service animal in
those areas of the premises
that are open to the public,
unless the animal is excluded

Winter flowers are here!

Our winter flower
arrangements have
arrived in our planters!

Ranger Greenhouses
have done another
fantastic job.

Please help us keep our
planters looking great.

If you see someone trying
to steal the plants, say
something to them.

by another law. If a service
animal is excluded by law,
use other measures to
provide services to the
person with a disability.

8. Permit people with
disabilities who use a support
person to bring that person
with them while accessing
goods or services in
premises open to the public
or third parties.

9. Where admission fees are
charged, provide notice
ahead of time on what
admission, if any, would be
charged for a support person
of a person with a disability.
10. Provide notice when
facilities or services that
people with disabilities rely
on to access or use the
organization’s  goods  or
services are temporarily
disrupted.

11. Establish a process for
people to provide feedback
on how the organization
provides goods or services to
people with disabilities and
how the organization will
respond to any feedback and
take action on any

complaints. Make the
information about the
organization’s feedback

process readily available to
the public.

More info at;

http://www.mcss.gov.on.
ca/en/mcss/programs/ac
cessibility/

If you see garbage in the
planters, please remove it.

Take ownership! It's our
Danforth and we all paid
for the flowers.
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2" Annual“Festival in the Park

Thank you is not
enough to everyone
who helped make this
year's event a
tremendous success.

Our attendance was
doubled and we had
great media coverage.

We ran a survey from
our BIA tent and
received some great
data  with  positive
results. (See last page
of newsletter  for
survey results.)

To all the amazing
volunteers who worked
tirelessly the entire day,
thank you. We couldn’t
have done it without
you.

Notes from the

| am a business owner and
commercial property
owner in our BIA. You can
say that | have my future
bet on our area. | believe
in our area and see tons of
potential. | use to think |
was out on an Island and
why can’t other people see
what | see. This is starting
to change and changing

fast. The condo
development at Danforth
and Warden will be

breaking ground shortly.
There is a planned
high-end townhouse
development planned on
Danforth Road just north
of Danforth Ave. We have

To our local food
vendors, who did a great
job feeding the masses,
thank you.

Mayette’s Restaurant
Regino’s Pizza
Smokin Hicks BBQ

And to our generous BIA
Members who
sponsored our event this
year, thank you.

Terrace on Danforth
(Liberty Dev.)

Access Alliance

Enterprise Rent-A-Car

Frontier Sales

Rockcliff

Tip Top Auto Collision

Twin Dragon

Swiss Chalet

Twin Image

Avon Rep-Anita K

Regal Rep-Janice F

ChairDan Glazier

several new businesses
moving into our area and
more on the way.

2012 is a very important
year for our area and BIA.
We are now in the process
of deciding which direction
to take our BIA for the
upcoming year. It is very
important that we hear
from as many of our
members as possible. Our
annual general meeting
is on December 1% at
6:00pm at Chester Village
3555 Danforth Ave.
Please attend.

An important issue that we

Oakridge Park
August 13", 2011

are working on is getting
lighting on the south side
of Danforth Ave. Our area
is the only part of Bloor-

Danforth that does not
have lighting on the south
side. That being said,
several businesses do not
have or turn on their lights
at night. This effect does
not create a desirable area
to walk in the evenings.
Please turn on your lights.
If you have any concerns
please contact me
personally:
dan@frontiersales.ca

| hope to see you on
December 1%,

Dan Glazier — Chair

fOur ar ea
next great
-Dan Glazier

S
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Crossroads BIA

3224 Danforth Ave.
Toronto, Ontario
M1L 1C1

PHONE:
416-693-8300

FAX:
416-693-8300

E-MAIL:

info@crossroadsbia.ca

We’'re on the Web!
See us at:
www.crossroadsbia.ca

CROSSROADS OF THE

DANFORTH BIA
3124 Danforth Ave.
Toronto, Ontario
MiL 1C1

Wh o0 s

Animal Services:

Dog Gone Right-3198 Danforth
Tails of the City-3196 Danforth

Auto Repair:

Universal Auto Repair-3180 Danforth

Convenience Store:

Lakal-Shukr Conv.-3280 Danforth

Hair & Beauty:

New | n

The

Hood:

J’Adore Cakes Co0.-3308 Danforth

Lotus Garden Rest.-3460 Danforth
Smokin Hick’s BarBQ-3342 Danforth

Triple R Carribbean Rest.-3315 Danforth

Retail:

Recycle (D)ecor-3194 Danforth

Service:

Spiritual Reader-3254 Danforth

Universal Hair Salon-3252 Danforth

Restaurant:

GH-Cafe & Takeout-3213 Danforth

See our website for photos and more

details.

Festival Survey Results:

Distance from Home:

How They Heard About

Businesses Wanted in Area:

<3km — 53%
3-5km - 19%
>5km — 28%

Outside of GTA-5

Residence Type:
House
Apt. or Condo

— 49%
- 51%

Festival:

Store or
Window Poster — 28%
Friend/Neighbour — 25%

Delivered Flyer —21%
Newspaper - 9%
Undefined - 14%

BoardoMa na ge ment é.

Dan Glazier — Chairman (Frontier Sales)
Joe Murillo - Vice-Chair/Treasurer (Tip Top Auto Collision)
Kim McDonald - Board (Rockcliff)

Quiel Calabia - Secretary (resident)
Dr. Samuel Cirone - Board (Victoria Park Chiropractic Clinic)

Councillor Michelle Berardinetti - Board Member

Coffee Shop —20%
Bank —20%
Neighbourhood Pub — 20%
Other Retail —-11%

70% of those surveyed said
that they would allow us to
e-mail them with upcoming
events or promotions.
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http://www.crossroads/

